b Ondokuz Mayis University
=-%o_g: Destek Hizmetleri Slreci

PROCESS COORDINATOR: fyazici@omu.edu.tr

RESPONSIBLE UNITS FOR THE PROCESS: IDARi VE MALI ISLER DAIRE BASKANLIGI

AUTHORIZATION AND RESPONSIBILITIES: Goérev tanimlarinda belirlenmistir.
GOAL OF PROCESS: Tasinmazlarin yénetim islemlerini, Koruma ve Giivenlik hizmetlerini, Arag isletme islemlerini, Posta ve Kargo
Hizmetlerini, Temizlik Hizmetlerinin yasalara uygun, ekonomik ve etkin bir sekilde yerine getirilmesini saglamaktir.

ENTRIES RESOURCES OUTPUTS
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Tasinmaz Tahsis ve Devir Protokoll
Tapu Kaydi

Arac Talep Formlari (Kampus ici, Il
ici, il disr)

Personel Basvurusu

Arag Bakim Talep Formu
Posta/Kargo Génderisi

Kiralama lhale Onay Formu

Arac¢ Tanitim Formu

Konut Tahsis Talep Beyannamesi
Ziyaret ve Giris Talebi

Telefon Cagrilari

Gorev Plani

Birimlerarasi Yazismalar

Goérev Tanim Formu

Nébet Cizelgeleri

Kurumlararasi Yazismalar

Ozel Guvenlik Gérev Plani

Gunltk Temizlik Takip Cizelgesi

Kargo Gonderi Fisi

Activities
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Ofis Ortami

Teknolojik Altyapr, Donanim ve Ofis
Yazilimlari

insan Kaynagi

EBYS

KAYSiS-Yasal Mevzuat

Kampus izleme Merkezi
Kamera Sistemleri

ihbar Hatt

Motorlu Araclar

Arac Bakim istasyonu

Guvenlik Ekipmanlar

Temizlik Araclar

Tur Kontrol Sistemi

Temizlik Malzemeleri Sistemi
MYS Harcama Yoénetimi Sistemi
KBS Kamu Tasit Kontrol Sistemi
Tasinir Kayit Sistemi

Takip Sistemi Otomasyonu

(Arvento)

Tasinmaz Cetvelleri

Tasit Gérev Emri

Arac Bakim-Onarim Formu
Ara¢ Malzeme istek Formu
Tasit Tanitim Karti

Kamera Gorintu Kayitlari
Lojman Tahsis Belgesi
Olay Tutanagi

Ziyaretci Kayitlar

Temizlik Kontrol Cizelgeleri
Devir Teslim Defteri Kayitlari
Kargo Teslim Tutanagi
Posta Alindisi

ihale Komisyon Karari
ihale Onayi

ihale Komisyonu Gérevlendirme

Yazisi

Kurumlararasi Yazismalar

Arac Takip Sistemi Verisi (Arvento)
Tahsis Karari

Kamu Konutlari Giris Tutanagi (6

sayil cetvel)

Kamu Konutlari Geri Alma Tutanagi

(8 sayil cetvel)
Odeme Emri
Harcama Talimati

Kira Tahsilat Listesi
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F4.5.1 Tasinmazlarin Yonetimi

Goal of the Activity:

Units in Which the Activity Is Carried Out:

Activity Steps Officer Information/Recipe Registration Type
Documents

Tracking Criterion:
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https://unikys.omu.edu.tr/en/task_definitions/227?back_path=%252Fen%252Fsub_processes%252F9.pdf
https://unikys.omu.edu.tr/en/task_definitions/228?back_path=%252Fen%252Fsub_processes%252F9.pdf
https://unikys.omu.edu.tr/en/task_definitions/49?back_path=%252Fen%252Fsub_processes%252F9.pdf
https://unikys.omu.edu.tr/en/task_definitions/48?back_path=%252Fen%252Fsub_processes%252F9.pdf
https://unikys.omu.edu.tr/en/task_definitions/7?back_path=%252Fen%252Fsub_processes%252F9.pdf
https://unikys.omu.edu.tr/en/task_definitions/8?back_path=%252Fen%252Fsub_processes%252F9.pdf
https://unikys.omu.edu.tr/en/task_definitions/51?back_path=%252Fen%252Fsub_processes%252F9.pdf
https://unikys.omu.edu.tr/en/task_definitions/50?back_path=%252Fen%252Fsub_processes%252F9.pdf
https://unikys.omu.edu.tr/en/task_definitions/47?back_path=%252Fen%252Fsub_processes%252F9.pdf
https://unikys.omu.edu.tr/en/task_definitions/128?back_path=%252Fen%252Fsub_processes%252F9.pdf
file:///doc/pp-4-5-prs-0003-omu-konut-tahsis-ve-yonetim-yonergesi
file:///doc/pp-4-5-prs-0005-omu-tasinmazlarinin-idaresi-hakkinda-yonerge
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F4.5.2 Koruma ve Guvenlik

Goal of the Activity:

Units in Which the Activity Is Carried Out:

Activity Steps Officer Information/Recipe Registration Type
Documents

Tracking Criterion:
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https://unikys.omu.edu.tr/en/task_definitions/227?back_path=%252Fen%252Fsub_processes%252F9.pdf
https://unikys.omu.edu.tr/en/task_definitions/228?back_path=%252Fen%252Fsub_processes%252F9.pdf
https://unikys.omu.edu.tr/en/task_definitions/52?back_path=%252Fen%252Fsub_processes%252F9.pdf
https://unikys.omu.edu.tr/en/task_definitions/132?back_path=%252Fen%252Fsub_processes%252F9.pdf
https://unikys.omu.edu.tr/en/task_definitions/53?back_path=%252Fen%252Fsub_processes%252F9.pdf
https://unikys.omu.edu.tr/en/task_definitions/133?back_path=%252Fen%252Fsub_processes%252F9.pdf
https://unikys.omu.edu.tr/en/task_definitions/131?back_path=%252Fen%252Fsub_processes%252F9.pdf
https://unikys.omu.edu.tr/en/task_definitions/54?back_path=%252Fen%252Fsub_processes%252F9.pdf
https://unikys.omu.edu.tr/en/task_definitions/135?back_path=%252Fen%252Fsub_processes%252F9.pdf
https://unikys.omu.edu.tr/en/task_definitions/134?back_path=%252Fen%252Fsub_processes%252F9.pdf
https://unikys.omu.edu.tr/en/task_definitions/55?back_path=%252Fen%252Fsub_processes%252F9.pdf
https://unikys.omu.edu.tr/en/task_definitions/7?back_path=%252Fen%252Fsub_processes%252F9.pdf
https://unikys.omu.edu.tr/en/task_definitions/8?back_path=%252Fen%252Fsub_processes%252F9.pdf
https://unikys.omu.edu.tr/en/task_definitions/128?back_path=%252Fen%252Fsub_processes%252F9.pdf
file:///doc/pp-4-5-prs-0004-omu-koruma-ve-guvenlik-mudurlugu-ulasim-guvenligi-yonergesi
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F4.5.3 Arac isletme

Goal of the Activity:

Units in Which the Activity Is Carried Out:

Activity Steps Officer Information/Recipe Registration Type
Documents

Tracking Criterion:

F4.5.4 Posta ve Kargo Hizmetleri

Goal of the Activity:
Units in Which the Activity Is Carried Out:

Activity Steps Officer Information/Recipe Registration Type
Documents

Tracking Criterion:
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https://unikys.omu.edu.tr/en/task_definitions/56?back_path=%252Fen%252Fsub_processes%252F9.pdf
https://unikys.omu.edu.tr/en/task_definitions/138?back_path=%252Fen%252Fsub_processes%252F9.pdf
https://unikys.omu.edu.tr/en/task_definitions/57?back_path=%252Fen%252Fsub_processes%252F9.pdf
https://unikys.omu.edu.tr/en/task_definitions/227?back_path=%252Fen%252Fsub_processes%252F9.pdf
https://unikys.omu.edu.tr/en/task_definitions/228?back_path=%252Fen%252Fsub_processes%252F9.pdf
https://unikys.omu.edu.tr/en/task_definitions/136?back_path=%252Fen%252Fsub_processes%252F9.pdf
https://unikys.omu.edu.tr/en/task_definitions/128?back_path=%252Fen%252Fsub_processes%252F9.pdf
https://unikys.omu.edu.tr/en/task_definitions/137?back_path=%252Fen%252Fsub_processes%252F9.pdf
file:///doc/pp-4-5-prs-0001-omu-arac-isletme-mudurlugu-yonergesi
file:///doc/pp-4-5-prs-0004-omu-koruma-ve-guvenlik-mudurlugu-ulasim-guvenligi-yonergesi
https://unikys.omu.edu.tr/en/task_definitions/58?back_path=%252Fen%252Fsub_processes%252F9.pdf
https://unikys.omu.edu.tr/en/task_definitions/60?back_path=%252Fen%252Fsub_processes%252F9.pdf
https://unikys.omu.edu.tr/en/task_definitions/59?back_path=%252Fen%252Fsub_processes%252F9.pdf
https://unikys.omu.edu.tr/en/task_definitions/126?back_path=%252Fen%252Fsub_processes%252F9.pdf
https://unikys.omu.edu.tr/en/task_definitions/128?back_path=%252Fen%252Fsub_processes%252F9.pdf
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F4.5.5 Temizlik Hizmetleri

Goal of the Activity:
Units in Which the Activity Is Carried Out:

Activity Steps Officer Information/Recipe Registration Type
Documents

Tracking Criterion:

Tracking Criterions

Tracking Related Realization
Code Tracking Criterion Frequency Units Value
iK4.5.1.1 Tasinmazlara ait itiraz veya sikayet sonrasi iptal edilen ihale sayisi 12 0
iK4.5.1.3 Kantin Kafeteryalarda yapilan denetimlerde bulunan olumsuzluk sayisi 12 0
iK4.5.2.1 Zamaninda gerceklesmeyen devriye sayisi 12 0
iK4.5.2.2 Midahale edilemeyen cagri sayisi 12 0
iK4.5.2.3 Trafik kazasi sayisi 12 0
iK4.5.2.4 Midahale edilemeyen &grenci olaylari (protesto, bildiri ve basin agiklamasi) 12 0
sayisinin toplam 6grenci olaylari (protesto, bildiri ve basin aciklamasi) sayisina
orani
iK4.5.2.5 Miidahale edilemeyen asayis olaylari (hirsizlik, yaralama vb) sayisinin toplam 12 0
asayis olayi sayisina orani
iK4.5.2.6 Miidahale edilemeyen acik birakilan kapi, pencere, su ve elektrik tutanak sayilari 12 0
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https://unikys.omu.edu.tr/en/task_definitions/61?back_path=%252Fen%252Fsub_processes%252F9.pdf
https://unikys.omu.edu.tr/en/task_definitions/227?back_path=%252Fen%252Fsub_processes%252F9.pdf
https://unikys.omu.edu.tr/en/task_definitions/228?back_path=%252Fen%252Fsub_processes%252F9.pdf
https://unikys.omu.edu.tr/en/task_definitions/58?back_path=%252Fen%252Fsub_processes%252F9.pdf
https://unikys.omu.edu.tr/en/task_definitions/7?back_path=%252Fen%252Fsub_processes%252F9.pdf
https://unikys.omu.edu.tr/en/task_definitions/8?back_path=%252Fen%252Fsub_processes%252F9.pdf
https://unikys.omu.edu.tr/en/task_definitions/282?back_path=%252Fen%252Fsub_processes%252F9.pdf
https://unikys.omu.edu.tr/en/task_definitions/127?back_path=%252Fen%252Fsub_processes%252F9.pdf
https://unikys.omu.edu.tr/en/task_definitions/126?back_path=%252Fen%252Fsub_processes%252F9.pdf
https://unikys.omu.edu.tr/en/task_definitions/128?back_path=%252Fen%252Fsub_processes%252F9.pdf
https://unikys.omu.edu.tr/en/task_definitions/281?back_path=%252Fen%252Fsub_processes%252F9.pdf
https://unikys.omu.edu.tr/en/task_definitions/278?back_path=%252Fen%252Fsub_processes%252F9.pdf
https://unikys.omu.edu.tr/en/task_definitions/279?back_path=%252Fen%252Fsub_processes%252F9.pdf

Ondokuz Mayis University

T — Destek Hizmetleri Sureci
% AN
iK4.5.3.1 Hizmet sirasinda olusan trafik cezasi sayisi 12 0
iK4.5.3.2 Hizmet sirasinda olusan trafik kazalarindaki kusurlu sofér sayisinin toplam trafik 12 0
kazalari sayisina orani
iK4.5.3.3 Arac takip sisteminde tespit edilen uygunsuzluk sayisi 12 0
iK4.5.4.1 Zamaninda génderilmeyen giden kayith posta sayisi 12 0
12 0

iK4.5.5.1 Temizlik memnuniyet anketi sonuglarindaki olumsuz cevap sayisi

Page 7/

PP4.5, R2, October 2021
The printed version of this document is accepted as an uncontrolled document. Please get the latest version from the website. 7



	F4.5.1 Taşınmazların Yönetimi
	F4.5.2 Koruma ve Güvenlik
	F4.5.3 Araç İşletme
	F4.5.4 Posta ve Kargo Hizmetleri
	F4.5.5 Temizlik Hizmetleri
	Tracking Criterions

